Kim Kasperd Theresa Ingram

35 Toscana Drive, Whitby,Ont L1R 274

To whom it may concern,

When we decided to have our basement finished we had no idea where to start.Being first
time homeowners we were hesitant because we didn't want to be taken advantage of We
knew what we wanted for our basement and to find the right person or people for the job
we thought would be painstaking.We started looking through the phone book and found page
after page of construction companies and renovation specialists. In the first two days we
had called aver a dozen home renovators. Some called back, some didnt. We noticed that
some companies had web sites with pictures from start te finish.We couldn’t imagine what
our basement could look like.When we called AG Group it was a pleasant surprise to actually
talk to someone instead of leaving a detailed message.

That was a good first impression. Rick was willing o drop by and take a look at our empty
space and send us a quote within the next week. Rick provided the quote within 24 hours,
We were very impressed with his honesty and more impressed with his proffessionalism.We
decided to hire Rick right from the moment we had met him.They say you should trust your
instinct and how correct that is.We watched our celd ,dark cement basement transform
with each passing day.Rick involved us with every detail and he changed things te fit our
needs.Rick would provide a detailed list of time and material costs so we always knew where
we stood, no hidden costs and no extra charges.We now have a place where we can relax
after a hard days work and be proud to show off.

We cant thank Rick enough for all of his hard work and for furning our dream into a reality.

We would highly recommend A& Group for any home renovation from a small room to a
basement whatever your dream is , Rick is your man.

Thanks for all you do,

Kim & Theresa
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