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Rick;

| know thisislong overdue. | hope you know that | have been so busy just enjoying my
new renovations and showing it off.

When | decided to do my basement over, | spend time on researching companies,
individuals that advertised their services and qualifications on doing this project for me.

Rick, you came highly recommended to me by afriend of my daughters. After spending
about 2 or more hours talking to you of what | was looking for and listening to your
suggestions which were never ending. Thisinspired me to have you take on my project.

To betold that | was number one with you and you would be at my home nonstop until
the job was done impressed me to no end. Y ou were punctual, kept me up to date on any
changes and progress every day. My home was always clean at the end of the day; you
respected my place and always had a smile.

To see what you were faced with to start and seeing what you had created was incredible.
Y ou took on thisjob asif it was your own home. | can not thank you enough to know
that you did all that you said and more, plus the cost was so much lower than any other
quote.

| know | got the best of both worlds.

Thank you again, | would surely recommend you in a heart beat with confidence.

Gerry Kennedy



